Script of What to say

First Possibility-----

Hello, I have your flyer, business card, brochure etc.  And I don’t see your website address

What is your web address      if none, and then say
Well I work with a company that will build you a demo website for FREE to try out. That way you can see if it is good for you and your company. And you’ll have no money at risk. Would that interest you?

If yes get the phone number and name of the person we should speak to.

Also get any literature they have.

If they say they have one ask:

Is it informational only, or an ecommerce site.  If it is informational only, you have an opening by saying “do you realize that in 2009, the only growth in retail business came on the internet.  Why do you not have a second line of distribution?

If they say it is ecommerce enabled, then you ask if he/she is getting the activity you expected?  
If they are getting the traffic they expected, ask how they are generating that traffic and would they like to learn a more economical way to build traffic and profits?

If not, then ask who is handling their search engine submissions? 
Regardless of how they answer, we can either make it better solve the problem or get them better results for a lot less than they expect.
Scenario two: 
If you are walking store to store

Ask how is business?  Chances are they will say not as good as it should be or it is bad or some variation of that theme.  You simply say “how is you web site working?”  this will get you one of two answers.

a-I do not have one or 

b-it does not work

either way is perfect and suggest that the way to survive and grow is developing a second line of distribution on line.  Remember, you do not do this, but our organization has experts and has been managing on line retail for more than a decade.

Ask them if they would like a no cost appointment with an expert by saying that our specialist will be in the area on …………(you will have my week to week schedule) and which day is best for them……
If they ask about how we do things, simply say that we have developed a way to enable them to expand their business, get a better RIO on their current advertising dollar and get them on an even playing field with the big boys for very little money………most will give the appointment to you if they are trying to stay in business.

Note that face to face is best…..if you are order soup in a deli, visiting a doctor, interviewing a contractor to do work in your home, buying clothing, flowers, getting auto service, getting your dry cleaning done…..everyone and anyone will need to be on line to be in business over the next few years.
They will need to be connected to social networks, develop strategic on line partners, learn to do affiliate marketing, email management, CRM (customer maintainance management), find new sources of revenue and understand on line marketing.   They will get this all for a small set up fee and $50 per month…..no project manager needed, no internet knowledge needed, no current on line experience, no software back ground just a desire to grow their business and profit from a second and third income streem. 

If you are working by phone (not recommended---easy to say no thanks as most retailers are bombarded by salesmen/women all day long)
Call and just ask for their web address, you are looking for more information about their services and you do most of your fact finding online.

Do no more, thank them and hang up

(We are setting them up for a follow up phone call)

Follow-up call 2 days later

Hello my name is __________ does your business have a website

We are looking for companies that are not online with their business yet and

Have an interest, but are not sure of the possibilities.

Well our company will build you a demo website for FREE to try out. 

That way you can see if it is good for you and your company. 

And you’ll have no money at risk. Would that interest you?

We will have the main office call you, whom should they ask for__________

Thank you

Go on to the next -(  keep going

